
KINGS BROMLEY PARISH COUNCIL 

 

Covid-19 Support Group Risk Assessments 

 

HH: Home Hero (Self-isolating person) 

VV: Village Volunteer 

 

A Risk for Home Hero (self-isolating person)  Level of Risk 

 

A1. Health: risk of HH catching Coronavirus from VV   High 

Measures in place to mitigate risk 

HH remains in house and does not invite VV into house. HH washes hands  

before and after any transaction with VV. VV maintains 2 metre distance from HH at 

all times, washes hands/wears disposable gloves before delivering items to HH's 

house. If possible, VV telephones HH to warn of imminent arrival, puts shopping on 

HH's doorstep and then leaves. If VV needs to talk to HH, to maintain 2m distance at 

all times. If VV has been in contact with anyone with Coronavirus or feels ill, the VV 

should immediately arrange for a replacement VV to support the HH. 

If there is any concern about the HH's health, the HH should contact his/her doctor. A 

VV should not offer medical advice. 

 

A2. Financial: risk of financial loss by HH when VV buys items 

 for HH or provides cash for HH in return for a cheque from HH. Medium 

Measures in place to mitigate risk 

For small amounts of shopping, HH provides an amount to cover this, VV does 

shopping and gives HH change and receipts. For larger amounts of shopping, a bank 

transfer can be arranged from HH's account to VV's account, if that is acceptable to 

both parties. All receipts should be presented by VV to HH. If the HH needs cash, a 

VV may offer to bring cash in return for a cheque made payable to the VV; this 

should be noted in the HH's cheque book and the HH should check the amount of cash 

received. The HH should never give the VV  his/her  credit or debit card and the VV 

should not ask for (or be told by HH) the 3-digit code or PIN number for the card.   

 

A3. Safeguarding: risk of abuse connected with isolation/loneliness Low 

Measures in place to mitigate risk 

VVs are given safeguarding information from Staffordshire CC and number to call in 

case of concern:  Vulnerable Adult Referral 0345 604 2719 

 

 

B Risk for Village Volunteer          Level of Risk 

 

B1. Health: risk of VV catching Coronavirus from HH or when shopping  

 for HH         High 

Measures in place to mitigate risk 

VV does not enter HH's house at any time. VV washes hands before and after 

shopping for HH (and if possible wears disposable gloves to do shopping, get money, 

prescriptions etc) and when delivering to HH's house. If possible, VV telephones HH 

to warn of imminent arrival, puts shopping on HH's doorstep and then leaves. If VV 

needs to talk to HH, to maintain 2m distance at all times. VV aims to maintain 2m 

distance from people when shopping and follow government guidelines for keeping 

safe. 



 

B2 Financial: risk of VV being accused of financial impropriety by 

 HH when engaged in buying items or providing HH with cash Medium 

Measures in place to mitigate risk 

VV maintains a record of any financial transactions carried out for HH. If shopping, 

ensure that HH is given the receipts, together with the change, and if cash is obtained 

in return for a cheque, ensure that HH has noted the details on the cheque stub and the 

HH checks the amount of cash obtained. It is not recommended that the HH gives the 

VV  the HH's credit or debit card and the VV should not ask for (or be told by HH) 

the 3-digit code or PIN number for the card.   

 

 

 

 

 

 

 


